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Letter from the president

Atrys was established at the end of 2015. Since then, our organisation has experienced significant growth both in the 

number of professionals and in the number of countries in which it is present, in Europe and Latin America.

Throughout this period of growth, Atrys has always stayed faithful to its principles and its essence as a company, with 

the strong intention that this will last over time. For this reason, Atrys has drawn up this Code of Conduct, which sets 

out the ethical principles and values that have always guided the actions of those at Atrys since its beginnings, so that 

both our professionals and those with whom Atrys interacts can be aware of the guidelines to be followed by all the 

professionals who make up Atrys within the framework of their activity.

The principles contained in this Code of Conduct should permeate all levels of Atrys, starting with members of senior 

management. Only through maximum commitment to the ethical principles and values contained in this Code, as well 

as strict compliance with the law, will we be able to grow in terms of sustainability and responsibility. 

We therefore hope that each and every one of the professionals at Atrys will adopt this culture of compliance in order 

to achieve what has always been and continues to be our main objective: to offer the best care and the best treatment 

to each and every one of our patients with the utmost respect for the ethical and deontological duties that govern our 

activity.

Warm regards, 

Santiago Torres
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Our misión and our

vision

Our mission is to help people lead healthier 

lives by facilitating access to excellent medical 

diagnostics and treatment by eliminating 

geographical barriers. 

This way, we bring healthcare solutions closer 

to people whilst personalising them through 

technology to improve the quality of life of our 

patients at all stages: from prediction, 

prevention and diagnosis to treatment and 

monitoring.

We want to be seen as a global and innovative 

player in 360º health services.
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Our values

Committment. We are constantly seeking out the best solutions for each 

context, with the utmost technical rigour.

Innovation. We believe technology is the key to improving the world and 

we work to drive new ideas that create value.

Plurality. Our presence in different countries encourages us to seek out 

areas for understanding and solutions that make sense for everyone. 

Flexibility. We adapt to different contexts, situations and people. We see 

any change as a chance to progress and learn. 

Sustainability. Doing our work with precision and care helps us to achieve 

our goals with the utmost respect for our surroundings. 

Recognition. We make our work worthwhile by recognising the merit of 

our professionals. We value effort, commitment and teamwork.

Integrity. Not only do we comply with the law, but our actions are 

governed by the highest ethical and deontological standards.
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Scope of application
and aims of the 
Code of Conduct

This policy applies to the professionals (both employees and commercial) of Atrys Health, S.A. 

and all its subsidiaries. 

This Code of Conduct sets out our ethical standards and the framework of behavior for the 

company's activities and establishes the guidelines to be followed by all Atrys professionals.

Atrys is committed to complying with all applicable regulations and the principles of this Code of 

Conduct.
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We respect people

• Both Atrys and its professionals show full commitment to human rights. 

• At Atrys we positively value differences and promote the integration and 

diversity of our professionals. Respect for our colleagues, employees and 

patients is essential and we follow a zero-tolerance policy towards 

discrimination. In this sense, the selection and internal promotion 

processes are based on objective criteria and meritocracy, whilst always 

promoting transparency and equal opportunities.

• We create safe workplaces (in accordance with the applicable legal 

provisions on health, safety, and hygiene), spaces of trust, learning and 

creativity, where there is no room for discrimination on the grounds of 

race, gender, religion, age, sexual orientation, disability or anything else.

• On a day-to-day basis, Atrys professionals may face challenges that 

involve making difficult decisions. However, their actions must be 

accompanied by integrity and professional rigour, without forgetting that 

they also determine the Atrys’ reputation and success.
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We disapprove of 

conflicts of interest

and corrupt practices

Atrys professionals should avoid situations where their personal or financial 

interests conflict with those of Atrys. For this reason, as regarding 

performing other professional activities:

• Atrys' employees must inform the human resources manager of the 

existence of a second job related to the company's core business before 

accepting it. 

• Atrys' employment professionals shall not accept a second job with Atrys' 

clients, suppliers and competitors, if such an action could be detrimental 

to the Atrys’ interests.

• Atrys' employees shall refrain from holding management positions or 

accepting positions as a manager in a competitor's organisational

structure.

• In line with the basic principles of integrity and professional rigour that 

govern our activity, at Atrys we are strongly involved in the fight against 

any act of corruption, both in the public and private spheres, especially 

given that the healthcare sector in which it carries out most of its activity is 

particularly sensitive to this risk. Atrys' "zero tolerance" policy towards 

corruption requires that a series of specific rules and controls be 

established and implemented for the prevention of situations and 

behaviours that could lead to public and private corruption offences being 

committed, all of which are regulated by Atrys' Anti-Corruption Policy.
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We respect

confidentiality

• Due to the nature of its business, Atrys obtains confidential information 

from its clients, patients, suppliers, collaborating entities and 

professionals. All professionals must be aware of the regulations that 

protect the confidentiality of the information we handle at Atrys, 

including personal data protection regulations. 

• Atrys professionals undertake not to disclose this information (including 

Group data of a technical, commercial or financial nature) to third 

parties even after the employment or business relationship between 

the professional and Atrys has come to an end. This commitment 

extends to the confidential information and trade secrets of suppliers, 

collaborators and clients, which must be treated with the same 

diligence as if it were Atrys' own information.  

• Similarly, at Atrys we preserve the company's confidential information, 

respecting the right to privacy and respecting the rules issued by the IT 

Department to avoid putting the information at risk in the event of 

possible cyber-attacks or similar risks related to the security of 

information systems. To this end, all Atrys professionals undertake to 

make proper use of IT devices and to comply with the provisions of the 

IT Code of Conduct for professionals. 
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We value the impact

of communication • At Atrys, we must use one voice to communicate with investors, 

analysts, the press and public interest groups, while respecting both 

internal company policies and the applicable law. For this reason, all 

enquiries from agencies, media, financial analysts or investors should 

be referred to Atrys’ Communication and Culture Department. 

Furthermore, any Atrys professional who is required to provide 

information on behalf of the company should contact the Atrys 

Information Department to review the method, means and message to 

be conveyed. Notwithstanding the above, the Atrys Communication 

and Culture Department may authorise specific communications or 

delegate its functions to certain company professionals; this will always 

take place prior to the communication. 

• Similarly, all Atrys information which is to be published in the media or 

made available to the public (and, more specifically, financial 

information) must be reviewed by the head of the area concerned. All 

Atrys professionals involved in the preparation of any document that 

may be published must ensure that it contains complete, fair, 

transparent and up-to-date information.

• In the case of social media sites, due to the fact they are accessible by 

the public, only company information that is not confidential or of a 

reserved or sensitive nature, or does not contain trade secrets, 

whether it is owned by the company or not, may be published on them.

• In any case, Atrys professionals use social media responsibly and 

ethically, without forgetting that our contributions in any medium affect 

the company’s reputation.
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We are committed to 

transparency

• At Atrys we are committed to transparency in all economic transactions, which is 

why they are clearly and accurately recorded in proper accounting records, 

representing a true and fair view of the transactions made and are available to 

internal and external auditors. 

• Our professionals in the Finance Department enter the financial information into 

the company's systems in a complete, clear and precise manner, reflecting all 

the data in accordance with the applicable regulations whilst always carrying out 

the appropriate prior checks. 

• In order to ensure compliance with the above, as well as the rigour and integrity 

of the financial information to be disclosed to the market in accordance with the 

regulations in force, the accounting records shall be made available to internal 

and external auditors.

• In addition, any financial information which is to be made public must have been 

checked and validated by the heads of the Finance Department prior to 

publication to ensure its accuracy. 

• In relation to insider trading, at Atrys take measures to prevent the inappropriate 

use of inside information and ensure that transactions in securities and financial 

instruments are fair. Inside information, regardless of whether it relates to a 

Group company or a third party company, shall be treated with strictest 

confidence and shall be disclosed only to those to whom it is strictly necessary 

for justified reasons, after signing the relevant confidentiality agreements and 

with maximum respect for the provisions of market abuse regulations.

• Atrys professionals who have access to inside information are forbidden from 

trading directly or indirectly or from giving information or making 

recommendations regarding the Group's instruments or other securities, if the 

transactions are based on inside information, all in accordance with the 

provisions of the Atrys Internal Code of Conduct for Securities Markets. The 

same rules apply regardless of whether they trade securities for personal 

purposes or for Atrys’ benefit. 
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We protect the 

environment

• At Atrys we take responsibility for environmental protection and 

sustainability. 

• We respect the laws and procedures established internally for proper 

environmental management.

• We take into account the environmental implications of our actions.

• We reduce the negative impact of our daily actions.

• We promote recycling and the reduction of packaging use.

• In order to guarantee the safety of our patients as well as diagnostic 

safety, we apply the most rigorous safety measures to all our 

activities, especially those that generate ionising radiation or 

hazardous waste.
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We promote

sustainability
• Atrys' activities, including notably telemedicine, are conducive to 

sustainable growth. In this regard, NCBI*  has pointed out that 

telemedicine contributes to reducing the CO2 footprint by saving on 

travel for doctors and patients. 

• By way of example, if we take into account that (i) the average patient 

journey is 15 km; (ii) the reduction in CO2 emissions per patient is 

0.86 kg CO2 when travelling by public transport or 3.55 kg CO2 when 

travelling by private car; and (iii) Atrys carries out 5M telediagnoses 

per year, it is estimated that telemedicine activity promotes emissions 

savings of 10,989 Tn/CO2, equivalent to the CO2 absorbed in a year 

by 550,000 trees** .

• The sustainable nature of Atrys' business is complemented by an 

internal culture based on standards and a proactive attitude towards 

continuous improvement. In this sense, at Atrys we have implemented 

an Environmental Management System.

**Source: NCBI (National Center of Biotechnology Information US). Estimated 50% of journeys 

by private transport and 50% by public transport.

**Source of CO2 absorbed by a tree: Aquae Foundation, estimated at 20kgs CO2 per year.
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We promote ethical

relations

• Atrys does not purchase goods or contract services from 

manufacturers or suppliers who do not make a firm commitment to 

respect human and labour rights, ethical and acceptable working 

practices, respect for the law, the environment and people. 

• All Atrys suppliers, regardless of the product supplied or the service 

provided, accept our Code of Conduct and undertake to comply with 

its principles as the basis of our business relationship, and from time 

to time, may be subject to any compliance checks that Atrys deems 

appropriate.

• Every Atrys supplier ensures that its company complies with the local, 

national and international laws, as well as the companies with which it 

subcontracts products and services whose final destination is Atrys. 
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Mandatory compliance

This Code of Conduct is mandatory for 

Atrys professionals, including its 

directors, employees and managers, 

as well as those persons who, within 

the framework of a commercial 

contractual relationship, perform 

functions or provide services that are 

part of the company's own activity (e.g.

medical professionals).

All Atrys professionals have the 

inevitable commitment to carry out their 

professional activity in accordance with 

the values set out in this Code of 

Conduct. However, this Code cannot 

and should not provide detailed 

procedures for conduct in all situations. 

Therefore, should there be any issues 

that require clarification, any of the 

professionals may contact the Atrys 

Compliance Officer. 



In line with its firm commitment to regulatory compliance and business ethics, the Atrys 

Group has contracted the digital complaints channel of an external entity specialising in 

this area, EQS Group, so that Atrys members or any third party can report the possible 

existence of criminal or administrative offences or any other unlawful behaviour or that 

which is contrary to the Code of Conduct committed within the framework of the activity 

carried out by the Group. The channel can be accessed via the following link: 

https://atrys.integrityline.com/frontpage, which is also available on the Atrys website 

(https://www.atryshealth.com/es/).

The Group has also approved a Communications Management Procedure, the purpose of 

which is to establish the necessary guarantees to ensure that the receipt and processing of 

communications sent through the aforementioned channel respect the rights of the parties 

concerned, especially with regard to the confidentiality of the informant’s identity (who may 

also send their communication anonymously) and of the other persons mentioned in the 

communication, as well as defending the informant against any type of reprisal arising from 

submitting the communication.

Complaints channel

https://atrys.integrityline.com/frontpage
https://www.atryshealth.com/es/


Thank you!


